HOLTON COMMUNITY HOSPITAL
Holton Community Hospital’s
mission statement is “to provide
professionalism, compassion and
excellence in healthcare for a
healthier community,” and the
registration team at HCH takes that
mission to heart.
Registration is located at the main
hospital entrance. Patients can be
registered from 7 a.m. to 5 p.m.
Monday through Friday.
Season Brown, “the department
cheerleader,” has proudly been part of
the HCH team for seven years as the
registration/ admissions supervisor.
She oversees the daily workflow of
the registration department, serves as
backup for staff as needed and ensures
that the highest level of patient
satisfaction is provided. Working
closely with other departments is
extremely important to the success of
providing outstanding patient care,
and we are always looking for opportunities for improvement. Season
shows high commitment to making
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and organization as a whole.
“We have such an awesome front line team. I am very proud to work beside these ladies,” Season said.
“In a world where you can be anything, be kind. Happiness is free.”
Heather Naylor has been an asset to the HCH registration team for three years. She proudly cares for
patients serving as a registration specialist.
“The best part about working here is the family aspect. They provide me with the flexibility I need to
be with my family,” Heather said.
Jessica Woodward has been with HCH for more than a year and is also an important contributor to the
registration team.
Both Heather and Jessica are responsible for registering patients with accurate and up-to-date information for outpatient services such as LAB, Radiology, Cardiovascular, Surgery, Outpatient Specialty
Clinic, Advanced Wound Care, Treatment Room services and Emergency Room, as well as admitting
inpatients on the nursing floor.
Most importantly, Heather and Jessica care for patients best by providing a welcoming atmosphere for
the patients, greeting everyone with a smile and friendly hello. Completing the registration process
includes conducting patient interviews, verifying the patient’s demographic information, entering and
verifying insurance and obtaining an appropriate signature on the Consent for Treatment Authorization.
“My favorite part about working at HCH is building relationships with patients,” Jessica said.
Attention to detail and accuracy while still delivering a memorable first impression of our facility is
what our staff strives for and succeeds on a daily basis. The registration department works with all
departments, which allows us to act as the central information station. We take pride in being the ones
counted on for reliable information.
Our registration team is well known for being upbeat, positive, helpful and always going the extra mile
for our patients. We are often spoiled with “thank yous” and yummy goodies from our patients who
appreciate the above average, family factor service they receive at HCH.
Not to forget a very important item - privacy. Our team maintains strict confidentiality in every way
possible. We adhere to HIPAA privacy and security processes and policies.
The team excels at promoting a welcoming atmosphere through a generous and friendly spirit. It takes
minutes to make a first impression, but longer to change an opinion.
They also go the extra mile to create a positive experience for others and provide amazing “second to
none” world-class patient satisfaction.
“We treat all patients as if they were our family or friend,” Season said. “We are working together
toward a common goal of being the provider of choice for our community.”
The registration team members said that by truly caring and connecting with the patients, they hope to
help make a difference in the success of HCH. They are excited about the future of the hospital.
“The building addition and expansion of the hospital is well needed, and we are so grateful for all of
the support from the community,” team members said.

