
There have been a lot of changes taking place at our local Dairy Queen over the 
past three years! Some of them, like the remodel, have been obvious, but a great 
deal of effort has been taking place behind the scenes.

In any business, the people you employ are the keys to your success. We 
continue to make investments in hiring the best people we can find and we’re very 
proud of all of our crew members, shift leaders and managers. There’s actually a 
lot more complexity to running a DQ than most people would realize, and our store 
manager, Alyssa Jones, and assistant manager, Becky Moran, are up to the task.

Becky has worked at this DQ for more than five years now and during that time 
she’s worked as a grill cook, kitchen leader and shift leader. She also has many 
years of food service experience prior to DQ. In March, Becky took a big next step 
in her career and was promoted to Assistant Store Manager. Since we purchased 
the DQ about three years ago, Becky has been a key member of the management 
team and a constant force for improvement. We’ve relied heavily on her ability to 
drive quality and consistency in our kitchen and we’re thrilled that she will now 
have an even broader impact on the business. Becky has been a long-time member 
of the Holton community and we’re so glad she’s part of our team.

As one of the newest members of the Holton DQ management team, Alyssa 
recently stepped up and took on the role of general manager back in March. Alyssa 
also has more than five years of DQ experience managing our sister store in 
Missouri. She came to Holton for the first time in January on a temporary 
assignment. After getting familiar with our crew and members of the Holton 
community, she agreed to relocate to Holton as a permanent member of the 
management team. A couple of months later, we had an opening for a general 

manager and Alyssa was up for the challenge. Alyssa says she was amazed at how 
friendly and welcoming everyone in town has been. It’s never easy moving away 
from your home and family members, but she’s enjoyed making Holton her new 
home.

When Alyssa was asked what has been the most rewarding aspect of taking on this new role, she said, “Seeing our customers (we call 
them Fans) having a great experience. There’s something about creating a place where families can come in and connect over a meal or 
just a treat. This DQ has been here since 1974 and most people in town have memories of birthdays, celebrations and other occasions. 
Our job here is to be at our best so we can keep delivering those great experiences and memories.”

While new to their positions, both Alyssa and Becky are excited about DQ’s future and are committed to delivering an experience as 
good as our ice cream. We’re so happy for the opportunities these two have and we’re confident they’ll continue to help us improve and 
evolve the experience here. We wouldn’t be here if it wasn’t for our “Fans,” so a big thanks to this community for helping make this DQ 
a success.

DAIRY QUEEN OF HOLTON
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Pictured above, left to right: Becky 
Moran, assistant manager, and 
Alyssa Jones, store manager.


